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BAo CAo
C6ng t6c girii quy6t khi5u ng, t5 c6o

(ir 01/01/2016 .16 n 3ltl2l2}l7\

NGHiAV4TNAM
Ilanh phric

Thuc hiQn C6ng vin s6 tS,T B-OCS tgiry l8l9l20l7 crla Dodn Gi6m s6t

HQi tldng nhdn dnn tinh vd viQc b6o c6o c6ng r6c giii quy6t t<hitiu npi, tii c6o (tt
0l/01/2016 d6n 31ll2l70l7), Sd Tii nguy6n vd M6i truong xin b6o c6o n}ru sau:

I.DAC DIEM TiNH HiNH

1. Khfi qu6t chung

Nsiv 3ll8/2015. Ui'ban nhin ddn tinh Cd Mau ban hanh Quyiit dinh s6

24l20l5iQb-UBNo uA ,ic" Quy tlinh chuc ning, nhi€m vu, quydn h4n vi co

c6u tr5 chuc cta Sd Tii nguyEn vd Mdi truong tinh Ci Mau. Vi tri chtc neng cta
Sd ld tham muu, gitip Uy ban nhAn dAn tinh quin lf nhir nudc vd tdi nguydn vir

mdi truong gdm: ddt dail tdi nguy6n.nu6c; tii nguy€n khoing san' dia.chdtl m6i

mronn, klii iuonp. thtv viru bi6n d6i khi hdu: do dac vd ban d6; qurin lf tong

flqp "; thong n#'t ue Lidn ,t hriLi dao; quan lj vd t6 chuc thuc hiQn c6c dich ru

"dng 
ud 

"aJ 
tinh rTrc thuQc pham vi chirc ning cta Sd Tai nguy6n vd MOi

trudng.

Tinh hinh khiiiu nai, tii c6o cta c6ng ddn ndm 2016 vd nim 2017 nhin

chuns c6 s.iam (nem 2015 la 133 <lo-n; nem 2016 ld 98 don vd nim 2017 ld 66

;;,.";; ;il;;;a;; ; uie" ai6n bi6n phric tap kdo dai vd gav git c6c qr

,id" i.fri3, tai. t5 crio phric t4p' d6ng ngudi cht y6u thuQc linh vuc d6t dai' trong

d6 c6 nhfng vu viQc da auqc oliAu co quan gidi quy6t nhrmg c6ng dAn khdng

ttdng j, tii5p tuc khiilu n?i v6i th6i tlQ btc xric.

* Cac dans khidu nai diin hinh: linh vgc tt6t <tai tv6 khi6unai bdi thuong'

u,i6u nai 
"ip 

giiv chtmg nhin quv6n st dung ffu. tranf clrin tl6t dai vi doi lai

dit c0,1 ve linh vgc m6i tru<rng g:han 6nh, khi€u nai.vc.vrec gay o nblem mo1

;;; J" c6c Kiru c6ng nghicp, cec co sd sdn xu6t kinh doanh mEt hang thty

sdn, cic trai chen nu6i tU Ph60.

- 36 ttoan ddng nguoi, 05 dodn, cu th6: 19 hQ din x6 Kh6Lr:h An' huyQn U

rvrinn khi6u nai uA UEi Il""ng, h6 trg thudc du 6Ln Khu f" B vd 
-Khu 

cang dich

vu kv rhuit. Khu Cdne ns,higp Khtu:h Anl l5 hO dan tai ip 6, xd Tan LOc D6ng'

r,rve" iioi ei"h ycu;A;c# Iqi phin tl6ttrudc-dal lTn: P- Sli huv Quan ss

h'''vin Th6i Binh tho thu6l 08 h0 dan, 6p 8. x6 Th6i Binh' huygn Thoi Binh y6u

HJftild;;;i;il;i, h6 i;s;i d* vd cdv tr6ng d6i voi phin d6t Ban chi

hrrv C)udn su huv6n Th6i Binh cho thu6; 44 hg dan <luong NgO Quydn' phuolq

;, ffi;;A c; Ma, veu ciu ud udi ttruong GPMB du 6m B6o tang tinh ci
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Mau; 3l hO ddn tai thi tr6n S6ng D5c vd xa Kh6nh Hei y€u cdu vA 6 nhi6m m6i
truong tqi Cum c6ng nghiQp Sdng D6c.

, 2. Cdng t6c.l6nh tlgo, chi il4o vir tri6n khai thgc hiQn c6ng tic giii
quy6t khi6u n4i, t6 c6o

Thuc hi6n Luit Khi6u nai nEm 201l, LuAt T6 c6o n6m 201 l, Lu6t Ti6p
c6ng dAn ndm 2013, Nehi dinh s5 6+lZOt+n tO-Cp ngiry 26/6/2014 cta Chinh
phri qui <Iinh chi ti6t thi hanh mdt s6 ttiiu cta Luit ti6f cong ddn, Chi thi sit 35-
CT/TW ngdy 26 thiLng 5 ndm_20t4 cua Bd Chintr tri vd tang cuong su ldnh dao
cria Ding tl5i voi c6ng t6c tii5p c6ng drin vir gi6i quydt tlie-u nai, ii5 cdo ,d mOt
s6 vin bintria Chri tich UBND tinh vi UBND rinh cu thi: h6a c6c vin bd,n tr€n:
Chj rhi so O3/CT-UBND ngity 24t41?011 cta Cht tich UBND tinh vA teng

luonq c6ng tric ti6p cdng ddn vi giii quyiit khiiSu nai, t5 c6o; quyi5t ainl s5
466IQD-LIBND ngdy 13/3/2017 cta Cht rich UBND tintr vd Uan hinl f6 ioactr
thyc hifn c6ng tric hda gidi d co sd n6m.2017; euy6t dinh .O OZ/ZO|ZICjO_

YB.|D,lgay 20/01/2017 cta UBND tinh vA ban hdnh euy dinh ti6p nhrin don,
glar quyet tranh ch6p, klri€u nai v6 d6t dai.

2.1. Thyc hiQn phdp IuQt vi tidp c6ng dfrn

- Trl"l khai thuc hi6n t6t Luet Tii5p c6ng dAn ndm 2013, Nghi dinh s5
64120l4AID-CP n giry 26t6/2014 ciachinh phrl qui ttintr ctrt tiilt tH tr'anfr mOt stl
dreu cua Luat tiep cdng ddn. c6c cong viQc dd dugc tri6n khai thuc hi€n:

,. .-.gPn€ khai, ni6m.y6t Urlnq fur:ng d6n vd quy trinh tiiip c6ng d6n, gidi
quy€t khidri nai t6 crio. ki6n nghi phan 6nh theo quy rtlnh cria phip luat.

_ ^:.Iay 
dmg n6i quy ti5p c6ng d6n theo quy dinh cria Ludt Ti6p cOng d6n

nim 2013.

^ 
- Y"_:6 ti6p c6ng dan dinh lcj, cta L6nh dao Sd vd ti6p c6ng dan thudng

xuy6n cta Thanh tra Sd.

2.2. Thyc hiAn phdp luQt vi t6 cdo

-, . TTrt nam 20 t6. 201 7, Sd tiiip nhrin 04 don t6 c6o, trong d6 c6 0t donrnuec rham quven. C6n cri Lu6t T6 C6o nim 201.1. Th6ng tu JO OOl2Ot 3lm_TTCP ngiy 3oitgt2ot3 cta Thanh tra Chinh pht v6 quy,rlfifl eidi quy6r 16 c6o.Sd Tii nguyen vri Mdi trudng du. 
"^lu{& 

03'd* kh;;;;;;.";il*;;r:;;;
ngudi c6 thAm quy€n gidi quy6t vd 0r iron aa giai quyiit?h;il;y;r"r,

-,", ^311,11,*]ai 
quy6t t6 crio 56 dd thuc hi6n theo trinh tu, rhri tur qui trinhglar quyer to cao duoc ban hanh tai Th6ng tu sij 06/2013,{T_TTCp ngay30/9/2013 cria Thani tra Chinh phu.

2.3, Thrlc hiQn phdp luQt vi gi,ni quy& *nidu nai

^ - . . 
Sd (le nghiem tuc qrdn tri€t, triiin khai thu. c hi6n Chi thi s6 35-CT/TW ngey26 thdng 5 ndn 2014 cta 86 Chinh tri ve Are .ogng 

"; Lln|ii" 
",f" 

O-J?3,fvgi cc,nc tec ti6p c6ng aan ua giai qufdt klie;;. ;li;'"a 
"#Jril o* ., ouocta Thi tu<ing Chinh pht vd cdng t6cii+ aar. #;'qry"il;;;'ri;"# ;;;
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tra Sd tlE chri ttQng nim. tinf, nn4 xay dyng ki: hogcb ph6i hqp vni c6c tlon vi li€n
quan t{p trung giei quy5t cac v.u viQc khiiiu n4i, t6 c6o. Ddng thoi, lSnh <l4o Sd ludn
quan tAm <ti!n viQc chi ,reo, t0 chirc thuc hiQn cpng tric tiiip cdng d6n; ttmg bu6c gin
ti6p d6rr v6i,vi6c xt lf don thu, giai quy€t khi6u nai, t6 c6o. t inh tl4o Sd cfing thqc
hiQn viQc ti6p c6ng dan dinh k! vd ttQt xu6t theo.quy tlinh, qua d6. grei quy6t dm
di6m nhi€u vu vi6c bric xric cria nguoi ddn. Qua ti6p c6ng d6a, tlE nim tluoc nhfrng
y6u ciu, khi6u nai, ki€n nghi, phan 6nh vd gi6i thich nhiing quy dinh cua phap lu{t
vE giai quy6t linh luc tai nguydn vi mdi numrg; huong din cong din gui tlon drmg
co quaa c6 thAm quydn giai quyiit.

U. KfT QUA THIIC HIFN

1. C6ng tric ti5p c6ng d6n

a) l(et qua trep cong dan

- Sti tuqt ti6p c6ng dAn (thudng xuy6n vi tlQt xu6t): 458 luot;

- S5 nguoi ti6p: 649 ngudi;

b) NQi dung, ti6p cdng dAn chri Yiiu

+ Vd bdi thucrng, h6 trq vd t6i dinh cu khi nhd nu6c thu hdi d6t;

+ Khi6u n4i viQc thu hdi gi6y chung nhan QSD tlit, kfr6ng c6p gi6v

CNQSD d6t;

+ Tranh chip, tldi lai <l6t c[, tldi d6t h0 gia dinh c6 nhAn cho nhi nu6c

mugn;

+ Tti c6o vd hdnh vi sai tr6i cria can b0 trong thuc hi9n nhiOm vu'

+ Phin rffi cria c6ng dan va tinh trang gay 6 nhi6m mdi truong 
'liii 

v6i

c6c K}u c6ng nghiQp, c6c co sd san xu6t kinh doanh m[t hang thriy san, c6c tr4i

chnn nu6i tu phdt.

2. Ti6p nh$n, phin loqi vi xrfr lf tlan thu khi6u n?i' t6 c6o

2.1. Ndm 2016
' ^.:a) l tep nnQn;

- S6 tlon tiiip nhin trong kj': 70 don;

- S6 don n6m 2015 chuy6n sang: 28 <lon;

- T6ng s5 don phii giii quy6t: 98 tlon.

b) Phdn loqi don:

- Sii don khOng dt didu kiQn xt lj do trtng l[p, don n4c -{anh' 
tlon khdng

rd ndi dung vi dia chi: 0 don.

- Si5 don dt diAu ki6n xu lf 98 tlon, trong tl6 phdn ra:

+ Theo linh vgc: 98 don, trong d6 tl6t dai: 98 don'

+ Theo loai don: 60 don khiiiu n4i ,d Udi thuot'g gidi ph6ng m{t bage

1chi6m 6t%); l6 tlon tran} ch6p tl6t <fai lchiiim l6%); l2 don khi€u n4i cAp gidy
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CNQSD dat (chi6m I 3%): 7 tlon y6u cdu ddi lai d6t cn (chii5 m 7%);3 tton t6 c6o
(chi€m 3%).

c) Ktit qua ni li:
. Da.gidi. quyiit 87/98 tlon (dat 89%): Trong 87 don dd giii quy6t. thu6c

thirn quy6n c6p_tinh 62, chuy€n tl6n co quan c6 thim.quydn gidi quy6t l7 don;
sd don hu(4g din cdng ddn tl€n co quan c6 thAm quydn 07 don. Trong d6: Gi6i
quy€t 54160 tlon k}i6u nai b6i ftudng, h6 trq; t:/tO tlon tranh ch6p; iVtZ am,
kii€u nai cdp gi6yl 6/7 don doi dat c!; 3/3 don t6 c6o.

Ednh gid kiir qud ttgt itn{c so vdri cing kj, ndm 20l,t dd giei qtty& 87lgi
(dat 89%), t6ng h6 so giim so vdi ndm 2015 td35 (ndm 2015 ld t33 hi so, ndm
2016 Id 98 hi s@, nh'mg ti lC giai quy6t cao hon ndm 2015 (ndm 2015 gidi
quyet 105/ l3i, dqt 79%o).

Cdn tai: I I tlon tlang x6c minh, giAi quytit chuyin sang ndm 2017.

. Ngoai 98 hd so tluo. c UBND tinh vd Co quan Tiilp cong dAn tinh giao, Sd

"-ol "hu 
t i ho{c tham gia gi6i quy6t mot s6 nhiem uu-vi kh-iilu nai dJuglD

tinh giao nhu:

, .^. . 
- 

16 
c6ng rdc s6 72IeD-STNMT ngiyy 15/02t2016 cta Sd Tdi nguy6n vd

M6i truong v€ ki€m tra. x6c minh don khi6u n4i cria 6ne Nsuv€n Van Tt. 6no

IT 416"^9h4:6ng Nguy6n Ven Hanh, 6ng Trin AII Di;g tien qr"n aei
Du an cdu Ddm Ctrng. tr6n dia ban huy6n Crii Nu6c;

.. . ^: 1u" hiQn C6ng.v6n sil ZOSZAIBND_XD ngiry t7lt0ti:0t6 crja UBND
tinh.Ci Mau.vd viQc ki6m tra, x6c minh ldm 16 ti;h'hinh f6r, 

"f,i6m 
a.jt 

",i"I ruong Cao deng Su pham Cd Mau;

- --1!_h.,i:1, 
UBND tinh giao kiiim tra, ra so6r 05 hd so tranh ch5p a6t tlai Oa

:I^"""PP.ll+ oar hinh quy6t tlinn g.ini quy6t trani ch6p, kniEunai. a;yi;otnn da co hrCu luc thi hdnh nhung chua thUc thi dm di6m.
2.2. Ndm 2017

' -.;a) I tep nhan:

- S5 don ti6p nnan trong lcj.: 55 dcm;

- 36 don ky trudc chuyiin sang: l1 don;
- T6ng s6 don phii giii quytit: 66 don.

b) PhAn bqi don:

_ ^ 
-. Sii <lon khdng dri didu ki6n xri li; do trung l6p, don ndc danh, don kh6ng

16 n6i dung vd dia chi: 0 don.

- Si5 don dt diau ki6n xu ly' 66 don, trong d6 phen ra:
+ Theo linl vqc: 66 tlon, trong tl6 d6t dai 60 alcrn, m6i truong 06 don.

. + Theo loai don:37 d* klj?..:i ve b6ifhuong giai ph6ng 3+ bTC(chi6m 56%); I I don hanh chip ddt aai (cniem r Ov"); 99-6fiffi!, nar cap gray
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CNQSD dit (chi6m l3%): 02 rlon y6u ciu ddi lei d6t c[ 1chi6m 3%); 0l don 16

crio (chi6m 2%); Ol don khi6u n4i viQc lAy m6u nudc kh6ng kh6ch quaa (chi6m
2%); 04 don xin mi6n xri ph4t vi pham hanh chinh v6 m6i truong lchi dm 60/ol va
0l ilon phan 6nh ve m6i truong (chiCm 2%).

c) Kel qua xu ly:

Dd giii quyiit 59t66 don: Trong 59 tlon tte gi6i quy6t, chuy6n c6p huyQn
gi6i,quy6t lai vd co quan c6 thim quy€n 05 tlon; trinh UBND,tinh ban hanh
quy6t dinh 40 tlonl hda gini thanh, duong sg rirt tlon 09; Gi6m d6c Sd ban hdnh
quy6t dinh giii quy6t khiiiu nai l6n ddu 0l tlon vd trd loi b6ng cdng vin 04 tlon.

Ddnh giti kft qu( if@ ilrgc so voi cing kit ndm 2016: Dd.giii qtydt
59/66 (dat 89%), t6ng h6 so giim so voi.nem 2016 lir 32 (ndm 2016 Id 98 h6 so,

ndm 2iU td 66 hi sA,r! rc giin quytit bdrlg n6m 2016 @eu dqt s9%').

Cdn l4i: 07 d<rn dang xic minh, giii quy5t.

- Ngoii r4 Thanh tra Sd tham muu xrt lf don nhgr-trVc tiiiP.hoic eui tua
<ludng Buu tliQn do Ban Gi6m d6c Sd giao I t0 don (ph6i hqp xu lf).

3. Viic ban hirnh, tri6n khai vir thgc hiQn quy6t ainh giii quy5t khi6u

nai, k6t luin nQi dung t6 crio

Trons ni6n tl6 b6o c6o Giam tliic Sd Tdi nguy6n vd M6i truimg ban hinh

01 K6t luin nOi dung t5 c6o (da tri6n khai d6n ngudi tri c6o vd. ngudi bi td c6o);

Ouv6t ainfr .5 SZ+IoD-STNMT ngiv 05/5/2017 cta Giim d6c Sd Tii.nguv6n

;il;il;;;a nii orr6t d<rn v"€u ciu cia c6ns tv c6 phan chti ui6n rntv
san Xuit kfrAi Hd; Tru;g vd fO fi6m tra li6n ngdnh v€ bio vq m6i truong de

il;;;;;-;i uila"y ,a" d6 dam bno khacf, guan' truns thsc ch6t.lusng

orO""*a tftai 
",iu 

Cong ty (de tritin khai quy6t dlnh d6n C6ng ty, Cdng ty ti6p tuc

khiiiu n4i do Thanh tra tinh dang thq li).

rlr. NHAN xfT, DAxu cra cuuNc
l. ViQc ch6p hirnh ph6p luit vi khi5u n?i, t6 cio

I.t. yi thdi hgn, thdi hiQu: Trong ni6n d6 b6o c6o' du6i sg.chi dao ki6n

.rra, .,,i" ci# a'a. 
'si ,E tang-"u*g c6ng r;t giii quy6t tranh ch6p' khi6u n4i'

ia'.a". or* oi6i ,inh thin cnl dao cia Girirn d5c Sd, lenh dao Thanh tra So dd

"t'i.-.0i" .rti6, vu d6n c{'n bg thu ly, ttdn dric nhic nhd' kiem tra thudng

Irre". ffiia, t rt^s hop sau khi nghe'phan tich gidi thich quy dinh cua ph6p

i,fiA ili;*#;:'h"6;;;;il;;,it"g da,';ha" *r6v viei vcu ciu' khi6u

nai cta minh klr6-ng tlirng quy tllnh ph6p ludt n6n dd tq nguyQn rut don' dr d6

lfii;ili;i';;;6;".i,e?li,iea" 16rnrridu tuv nhi6n, cing cdn mQt s5 4r viQc

ia".a" ina. * vti ttrai gian quy tfnh cria ph6p lui! do luc luonq munh,.T"

cdn it, ngoii thyc hi6n nhiQm vu cdn tham gia c6c doi'n thanh tr-a' kiem tra llen

r*"* f.E ai,i aa anfr hucrng ddn cdng viQc"ctra Thanh tra 56 MQt sii vu viOc

;;;,1"h ch6t phirc tap c[, meu thoi gi* ki6m ua, $:. Ti* vir hqp ban

ttrOn! nfr6t gita cac ngdnh truoc khi trinh UBND tinh quy6t dinh'

1.2. Vi c6ng khai, minh bgch trong cOng tdc rhdm tra' xdc minh: Mr6\
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W viQc thu tj gini quy6t c6 it nh6t 02 crin b9, ngodi ra cdn ph5i hqp v6i chinh
quy6n dia phuong trong qu6 trinh thim tra,.x6c minh. Do tl6, thdi gian qua 56
khdng nhag dudc phan r5nh cria ngudi khi6u nai vd trudng hqp nio vi pham
khdng c6ng khai. minh bach.

1.3. Vi thltc hipn quy trinh, trinh t{ trong gidi quy& *nidu ngi, 16 cdo;
Vi6c gidi quyet khi6u nai, t6 c6o ilugc Sd thuc hi€n tlim bio theo quy trinh quy
dinl tai Th6ng tu s6 06/2013/TI-TTCp ngdy 36/gl}Ot3 cta Thanh tra Chinh

!!u v: qxy trinh gidi quy6t t6 c6o vd Th6ng rv s6 OT lZOt3lTl-TTCp ngdy
33lll0l20l3 cta Thanh tra Chinh phri vA quy trinh gini quyCt khiiiu nai hlnil
chinh.

2. Nhfrng uu tli6m tti6m, h4n ch6, U6t c{p vt nguyGn nhAn

..^ 2.1. D.!nh- giri uu ttiim, tdn qi, hgn cni, *nuy& aiim trgng thqc hiQn
nhiQm vy ti6p cdng dAn, xt tj, tton thu vd gi,rti quydt ihiiu ngi, ti| aio.

^^,^ ^?. !" !,4f, Thuc hiQn f kiiin Kiit lu_en thantr tra s6 397IKL_1-TCP ngey
09/312016 cta Thanh ha Chinh pht va thanh tra tr6ch nhi6m cta Cht tich

P.|D l*,91 ,ul 
1.on9 

viqc 
_*r.uc 

hiQn ph6p tudt vd than_h *, ,i6p ."r,e J;glal quyel khteu n4r, [6 c6o vd phdng ch6ng tham nhfrng. Girim tl6c Sd chi dao
Thanh tra.Sd nghi6m ruc kh6c phuc.nhmgihi6u sat tfreo'f<6iGicilTh;;
Chinlphu vi ph6t huy nhting yilu t6 dat duoc nhu: fi6p ruc ri6i ttrai rhuc hi6n
rot Luar I iep c6ng dan nem 20 t 3, Ngh! dinh 

"ii 
O+rZOr 4rNO-Cp ngay ZOiAtZOi icta Chinh phri qui dinh chi tiiit thi nann m6t sii ai6u cU f,uat tl6p"cOng d6n, c6c

::.1c.-Yl6'1L 
dY* Si" tli tnug 

f10-q; c6ng khai, 
"ie. vJila"t r,"#e Ja, 

"6:y,,:T]l-?::ip dan, gitii quy6t kli6u n4i t6 cdo. kiiln nghi phin rinh lheo quyqrnn cua phap luAt; xay drms ndi guy ri6p c6ng dan th"o quy dinh cta t-uat fi6p
:::qgi1T:.0,1: mo, so ri6p cong oai, ai,,rir.y 

",tu 
iu,ir,'ail'dj,, ticp c6ngoan rhuong xuyen cta Thanh ua Sd.

b) T6n tqi, hen chd.

, - Cdng.trlc hda giii d c6p co sd chua duoc quan tdm ddng mirc. nhidu diaphuong b6 tri crin b0 chua tfii ndng tsc, t<infr ngtriem fiq i;"i';ong uie. ,ayn6n vi6c hoi gi6i t4i co sd tlpt hi6u qua chua caoi
- D6i ngfl c6ng chric Thanh tra So chua tlt manh v6 s6 luqng, ch6t lucmgtrong c6ng tdc tham mru dAn d6n ddi hic chcm ,rdtr""e ;u.liien nhi6m v9hoic thi6u cht tl6ng trong c6ng vi€c tim h4n 

"fia 
me, q"jilaiqrvj,

2.2. Nguydn nhdn d n ilin tinh trgng khida ngi, t6 cdo.
- Khi nguoi dAn c6 tlon khi6u 

_nai 
uA bdi thunng, hb trq vd rii illnh cu thi<lon.vi.Qp phuong 6n bdi thuong, rra t q kl,org g;:';il".d:; vin dA manguoi ddn tl{t ra.

- 
- Kh6ng ch5p hanh trrine c6c.quy dinh cta Nhd nu6c v,i trinh tF, tht tu"thu h6i dAt, bdi thuong. trO tro, tii Ointr cu ntr" * ,h6rg;;;;;; ;;;gil;;ir;md khdng c6 quyrit dinb thu h(ii d6L khone th6nc ;;;;;;j;dil;*ch.. phuong

dLn thu h6i diit cho ngudi c6 ttit u! thu hoicrofi ;;6 ;;t;;ng".i uung uon,
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khi chua b6 tri noi trii tlinh cu. E5i vdi mOt sil dg An cdn c6 tinh trang 6p dung
ph6p luQt thiiSu c6ng bing gita nhftng trudng hqp c6 didu ki6n tunng tg. Quyiit
dinh gini quy6 khi6u nai cua 16n ddu cria cdp huyQn tla s0 khdng 6p dgng vin ban
ph6p luat diii vdi tung v6n dd cu th6 md n€u chung chung din dtin ngudi dAn

kh6ng tl6ng tintr vd ti6p tuc khi6u n4i I6n cdp tinh.

- Trong t6 chric thsc hiQn ph6p luft vd giii quyiit tranh ch6p, khi6u n4i, t6
cdo chinh quy6n co so chua ldm16t viQc tiiip ddn, nh4n tlon, chua hu6ng din cr,r

thri theo phrip luit vi viqc nQp don d6 tinl trang. nguoi di khiiiu kiQn tli h6t noi

ndy tlin noi kh6c, mQt ndi dung tlon md grii tli r6t nhi6u co quan. Khi PhAt sinh

kli6u kiQn, dd k}6ng t{p trung chi tt4o gidi.quyilt kiP thoi. tham chi nd trrinh..

dtn dAy. Nhi6u 4r.vi6c dd co quy6t dinh cu6i cung dC gidi quy€t nimg. viQc t6

chfc thi hirnh quy6t dinh kh6ng nghi6m. co quan ra quydt dinh thi€u ki6m tra.

d6n d6c kip thtn'd6 giai qryiiiarn di6m; mOt s6 vu viQc da c6 k6t luin,hoflc
quy6t ai*'giai qry6t 

-ntt*g 
i.t Ong c6 tinh kha thi trong t6 chfe thi hanh d5n toi

phdt sinh nhnng khi€u kiQn m<ri phirc t4p hon.

- C6c vu viQc d6 duoc gi6i quy6t nhLmg vifc tti chfc thuc hign chua t5t,

thiiiu kiiim tra, d6n di5c |ip tht i d6 khi6u ki€n keo ddi, g6y buc xric, lirn phit
sinh nh[ne quan h€ k]ri6u kiQn m6i phric tap hon. M0t.s6 dia phuong sau khi

t an tranh ouv5t dinh eiai quv6t khitiu nai cui5i ctng cho rlng dd het trech nhi€m'

Nhieu tnroni hsp q;yA ainf, g,iai quyiit khiiiu nai cu6i cing co sai s6t kh6ng

Ouo. c sira adl b6 iung do tl6 griy tAm l! ngd vuc vd chinh quydn dia phuong gidi

quy6t khdng dlng chinh s6ch ph6p luit vi ngudi dan tiCp tuc k]ri€u n4i'

3. Giii phip khic phgc t6n t4i, hqn ch6

- Chri tlQng gini quyilt ngay c5c vg viQc khi6u nqi, tranh ctr6p a6t aa; tiin

tlons ohtc tuo. flJaai thuOc trrich nhiim vi thim quy6n cta Sdl duy tri nghi€m

t . ii.t ti6p ia" vd d6i thoqi vdi c6ng ddn theo quy dinh: t4p. trung ph0i hqp gi6i

."rai a* 'ai6m nnfne vu vi€c mdi phdt sinh tu cs s6' nhit ld c6c vr; viQc c6

,iguy .o pnat sinh di6m n6ng phtc tqp, khi6u n4i, t6 cio vugt cAp'

- NAns cao chdt lugng vd hi6u qu6 gi6i quyilt khiiiu n4i' t5 c6o C6c qr

viec khi6u tiai .in thil truJng x6c- minh' tLirn bdo kh6ch quan' tlung phdp tuit

vi oht hop v6i thuc 16 d6 gi6i quy6r chim dm dugc khi6u ki€u d6i vdi vu vigc

ia Ji. pili eiaj quy6t tjp ttr'ti, k6ilu{n ro dtng sai, xt lj'kip thdi' nghi6m min}'

- Tdns cuonp. ki6m tra' d6n d6c viQc td chtc thuc hign cic quyilt tfinh giai

our6t kt id,inai, tE c6o o co soi tap uung tuy€n ruydn' vin tlQng giai thich'

ii:,ivJ, pnu" 
"a"g 

aan ch6p hi'nlr quy'6t ainf' gi6i 9uy6t tl6i vdi nheng vu viQc dE

giai qr'yei;*g;ninh s6& ph6p iua. t, nan ctrii tliin muc th6p nhit c6ng ddn I6n

tinh vir ra Trung uong khi€u kiQn.

- Xdy dqng co ciu ti5 chric hvp lf, b6 sung s6 hgng: l:ng :":,"Tc lY:
chuv6n m6n cho-lgc lugng c6ng ch&i ti6p dan' gidi quy€t khi€u n4i' to c6o d;p

unjydu ciu nhi$m vg chinh trl cua tlia phuong'

1



rv. Dt, xuAr, raf,x Ncnl
- Odi uoi B6 tAi nguy6n vd Mdi trudng:

+ TdnB cudng c6ng t6c t6p hu6n chuy6n m6n nghiQp vU ho6c t6 chrlc
tham quan hgc t6p kinh nghiEm trong cdng t6c thanh tra, ki6m tra; ti6p c6ng ddn,
giii quyiit khi6u nai, t6 c6o.

* D: viQg quan lj, c6p nhAt h0 so.kip rhdi ve reng cudng sq liOn th6ng
theo ddi k€t qua xu l! don thu giiia c6c cAp,.ki6n nghi Thanh tra B6 Tii nguy€n
vd Moi trudng x6y drmg tri6n khai phin mAm theo dOi, quin lj don thulhi€u
nai, td c6o cho Sd Tdi nguyen vi Mdi truong crlc tinh k6t n6i li6n th6ng v6i
Thanh tra 86 Tdi nguyEn vd M6i truong.

- D6i-vdi HOi ddng nh6n dAn:

.. .1 Kil, nghi Dodn Gi6m s6t Hoi d6ng ninn ddn rinh thudng xuyen chi dao,
d6n d6c cic cdp, c6c ngdnh thgc hiQn r5t cdc chti truong cia D;riLng, chinh sriLch
phSp lu{t cria Nhi nudc trong c6ng tric ti6p c6ng aa". giai quyet 

-ttriilu 
nai, t6

c6o.

. . . 
* Mqi vr vi6c khi6u nai, t5 uio dtu phni tdp trung gidi quy6t hqp rini, hqp

lj.t4i 
.co 

sd, ngay tidiu kh6ng d6 keo dai, gay U,ic 
-xlc 

rong nnan dan, le;
Bidun ldng tin cta qu6n chrlng nhin dan d6i vdi Eang, Nhri nu-oc vi phii ddm
b6o trung thuc, kh6ch quan, dring chinh s6ch, phrip tudl

, ,. :. a.hai coi vi6c tliii tho4i rruc riilp voi din li m6t trong nhtng bi6n ph6p t5t
nnat de tim ra cach gidi quy6t d[ng. c6 hi6u qud cdc noi dune khitlu nii. iren
:1U..:"^khi 

ti6n hanh giai quy€t c6 th6 st dung nhi6u bi6n phdp-, nimg vdi c6ch

lT ]l9ip,qT.d6i tho4i.d6 ldng ich:.ta, !u, nsuyen uqns, y6u cAu 
"hinh 

aa,,g
cua oan rhl grar quyot moi trung, dat kCt qua.

+ Trong qu6 trinh thu hdi d5t cin.dam_ b_ao dirng.quy trinh, d-im bio.quydn
t13 

lvi 
ic! 

.nvn p!+ cta nhrin dAn. nh6t Ii chinh sdch U'ai ,ir-g, rrO 
"q, 

b6 tri tdi
drr r.cu. ldm torrho.r.r r.t&a- cgng tdc tuy€n rruyen. vAn d6ng nhalid6n thuc hi6n t6tchu truong. quy€t dinh thu h6i diL.

, . -- Jhuor-lg xuy6n dio tqo. Qp hu6n vd chuy€n mdn, nghiQp vu cho d6i nprl

:T :.":.lT::lc S: ,h3S ,li: ti6p c6ng.d6n. giai quy6t tranh cirdp d6r thi d cipxa, nuygn, trtr. DAm bdo d6i nprl c6n bQ c6 dLi phdm ch6t dao'duc, ndng lucchuydn m6n vd bin hnh thuc hi€i nii6m vu.

, ^ f ldi ngrydn va M6i tn gng xin brio c6o diin Doan Gi6m s6r H6i d6ngnlrin dan tinh vd t<6t qua giai quy6t [1i6, nai, t6 
"ao 

na. i'ti, zitt .t.
KT. GIri.T{ DoC

Noi nhQn:
- DGS HDND (inh (dA b/c)
- Ban ciirn d6c Sd (di bi6r);
- Luu VT, TT., NT (03).

DOC

t^.L

I

z
I

Huinh Thanh D0ng
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UBND TiNI.I CA MAU
sd TAI NGUYEN vA MoI TRLIoNG

CONG HOA XA HqI CITU NGHiA VIET NA}I
D6c l5o - Tu do - Hanh nhtic

Cd Mau, ngdy1/thting 4 ndm2018

DANII SACH
C{c vg viQc lGi6u n4i cdn tiin dgng d6n 3l/1212017 chua tluqc gi6i quv6t a'it Aidm

STT

Ngi,y,
th6rg.,

nim ti6p
nhin

IIo tan hoic
co quan/t6

chric
(nguy6n tlon)

Dia chi NQi dung khi6u n4i
K6t qui xft lj,

gi6i quy6t
Nguy6n nhAn,
If do t6n tlgng

1 r0l8/2017
Bd Lo rhi 86

s6 487
Nguyen

Trdi,
Phudng 9

Khii5u nai Quy6t dinh sii 2605/QD-
L.IBND ngiry 0717/2017 cua Chu tich

UBND thanh ph6 Ci Mau vd gidi
quy€t tranh chdp d6t giira bi Be voi

6ng L6m B6 Sriu

Dd c6 b6o c6o,
chd th6ng qua

HDTV

Vp vi€c ph''.c
tap, tralh chdp
nnreu nam Iu

2008

2 t2t6t20t7
Ong Chdu
Vdn Tdn

Ap l, xa
TEc Vdn,

Tp Cd Mau

vcu ciu bdi thudns si6 d6t d di5i vdi
phin ddt ven sdng bi thu hdi d6 xAY

drmg c6u tdu LIA 16, dg rin Ning cdP

d6 th! vung DBSCL - Ti€u du 6n TP
Cd Mau

Dd c6 Quy6t
dl lso

167lQD-UBND
ngiY

30/01/2018 cta
CTUBND tinl

Dd xri If xong

3 16/t0120r7
Bd Nguy6n
Thanh Binh

Phudng 9,,

therh phd
Cd Mau

Khi6u nai Quyet dinJr 16 zzzsrqo-
UBND ngiy 2119/2017 cta

CTUBND huyQn Cai Nu6c vd.Ydu

c6u duoc cong Irhan QSD tldt

D5 c6 b6o c6o,
chd thdng qua

I]DTV
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quyiit dinh sii
214/QD-UBND

ngiY
0810212018 cta
CTUBND tiNh

Khi6u nai Quyi5t dinh s5 325lQE-
trBND ngdy 09/10/2017 ydu criu gidi
quyet. trd lqi cho 6ng 82.000m'tai xd
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XA Tan
Phong, thi
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tinh Bac
Li€u
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Binh0711112,0174

Quyiit dinh st5

174IQD-UBND
ngdy

3ll01/2018 crha

CTUBND tinh

Dd xrl lj xong

Khi6u nai Quyiit tlinh s5 1823/QD-
LJBND ngdy 30/8/2017 cta LIBND
huy6n Ngoc Hi6n v€ viQc giii quy6t

tranh chAp ddt dai giria bd voi dng I 6
Qu6c Tu6n

x6 Vi6n
An, huy6n
Nggc Hi€n

Bd La Thl
l.ri-27/9120175

C6ng vin s6

1022ILIBND-
NC ngdy

07 /02/2018 cua
Cht tich

fJBND tinir.

Di xit lf xong

Quy6t dinh .,i tSzolqo-Uaxo'
Quyer din}l s6 t822/QE-LIBNTD:

Quy6t dinn so I 82 l/QD-UBN'D ngay
30/8t2017 cua LIBND huyf n Ngoc

Hi6n r d giai quy6t rrarlh chdp ddt voi
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Tar An

rdv, |gqc
Hi6n

Ong (ba)
B6ng Thi Ua,

B6ng Vbr
Mu6i, B6ng
L6 Nuong

09t10/20175

Dd xri lj xong

C6ng vdn s0
102124,8ND-

NC ngdy
2711212017 cua

cht tich
IJBND tin}l

kli6u nai Quy6t din-h so 4178,QD-
UBND ngdy 2519/2017 cta IIBND

TPCM

Phudng 5,

tp Cd Mau
Ong V6 Xu6r

Phong7 0911012017

Nguli lip bi6u
Cd Mau, ngay 4 ndn 2018
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UBNDTiNHCAMAU
SO TAI NGTrvTN V.d. MOI TRUONG

CONG HdA xA HOI CHtI NGHIA \.IE,T NAM
Ddc lio - Tu do - Hanh ohric

Cd Mau, n7dy 0ljhdng 4 ndm2018

DANH SACII
Cic vg viQc khitiu n4i cdn tdn dgng d6n 31t1212016 chua tluqc giii quyt5t d,it ai6m

STT

Ngnv,
thing,

nim ti6p
nhin

Ho t6n hoic
co quan/t6

chttc
(nguy6n tltrn)

Ela ehi NQi dung khi6u n4i
KtSt qui xfr lf, gi6i

quy6t
Nguy6n nhAn,
lf do t6n tlqng

1 2619120t6

LB Th! Sen,

Nguy6n Vdn
Minh (duo. c
6ng Nguy6n
LA viot try

quydn)

Kh6m 4,.;thl lran
EAmDoi,

h'Ye"
DAm Doi

Khi6u nai Quyitt dinh sit

1 4/QE-LIBND ngdy 19 / 8 /20 I 6
cta Chri tich UBND huyen

Ddm Doi vd gini quyiSt khiriu
nai cria 6ng N,guySn L6 Vi6t

Ngiry 24/5/201.7 , Ch,i
tich LIBND huyQn
DAm Doi ban hdnh

quy6t d1nhs5 zslqo-
IJBND v6 thu h6i

Quyiir dinh si5 14lQE-
IJBND. Lr, do. ouvdt
dinh sO 14, gi6i quy6t
sai tl6i tugng. fIBND
huyqn Dam Dor dang

gi6i quy6t 14i theo
LOng van cnt dao cua

UBND tinh

DE xt lf xong
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z 251812015
Nguy6n

Thanh T6n

Kh6m 2,
TT S6ng

D6c,
h1-trQn

Trdn Vdn
Thdi

i.., :I(lleu nal Quyet dlnh so

1707IQE-IJBND ngdy
181712016 c.t"a Chit tich UBND
huyQn TrAn Via Thdi. KNBT

Du 6n tludng phia bd Nam
S6ng D6c

C6. Quy6t dinh gi6i
quy€t cia IIBND tinh

D6 xu l1l xong

3 2411012016 V6 VEn Dudn

5p Rach
L[ng, xd
Lqi An,
hyv0n

TrAn Vin
Thdi

Quyiit dinh s6 2842lQD-
UBND ngdy 30/9/2016 cira
cht tich UBND huycn Tran
Vdn Thdi. KNBT du 6n xay
drmg hC th6ng thuylqi Ti€u

vtng III - Nam Cd Mau

Hda giAi tharh, duong
su rtit dorr

DE xir l1y' xong

4 119/2016

trAn Piic
I hang, l ran
Tl.ri Tuyi5t,
I ran I narul
Hai

Phulng 8,,

thanh ph6
Cd Mau

YOu cAu c6ng nhAn QSD d5t
tai phudng 8, thnnl ph6 Cd

Mau

Beo ceo s6 211,4t8C-
STNMT ngdy

03/8/2018 cta 56
TNMT.

Long van so

1037/UBND-NC nedy
08/02/2018 cta

LIBND tinh vd tra ldi
don khi6u nai crla

c6ng dAn

D6 xrt lj xong

5 2111112016
Li6n Kim
Quy6n

Phuorg 4,,

thtuh ph6
Cd Mau

Khi6u n4i quyilt ainl s5

3 5 I5/QD-LIBND ngny
17 I 10 12016 ciraChri tich

LIBND thdrh ph6 Ci Mau.
KNBT dU 6r Hqp pher 3,

phuong 4

Hda giii thdnh, duong
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D6 xt lj xong
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6 1411112016
6ng Lbm V6n
Binh

Ap Nhan
D6n A, xd

Tan
Phong,

huy6n Gi6
Rai, tinh
Bqc Li6u

Khitiu nai Quy6t dinh s5

325lQD-UBND ngdy
0911012017 cria Chri tich
IrBND huyQn DAm Doi

quyilt ainh sii
214/QD-UBND ngdy

0810212018 cta
CT.UBND tinh

Ed xrl llf xong

7 301812016
Nguy6n Trung
K,

Thi tr6n
C6i Nu6c,
huy6n C6i

Nu6c

Khi6u nai quy6t a1*i sii
1698/QD-LIBND ngdy

091512016 cia Cht tich UBND
huyQn C6i Nu6c

Quyi;t dinh s5
3 1S/QD-IIBND ngiy

24102/2017 cta
CT.IIBND tinh

Dd xri lf xong

8 7/1012016
NguyEn
Thanh Binh

6p Tran
D6, xd
Thanh

PhLi, huyOn
C6i Nu6c

Icriiiu nai Quyi5t dhh s6

2776IQD-UBND ngdy
1519/2016 cria Cht tich LBND

huyQn C6i Nu6c

Cht tich I-IBND huy6n
c6i Nu6c da thu h6i

lai Quyiat dinh. Li do,
sai vC tdnh tU thf tuc

DE xt 11/ xong

9 2015
L6 Trulrg
Dfing

Thi trAn
I ran V arl

Thdi,
h3fen

Tr6n V6n
Thdi
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K]1 eu nar Quyet drnn so

889/QD-UBND ngdY

081412015 cira Chri tlch UBND
huyen Tran Vdn Thdi

Quyi5t dinn sil
2091/QE-IIBND ngdy

22112/2017 cta
CT.T]BND tiNh

Dd xri lj xong

l0 14110/2016
Cao Thu6n
Phor.rg

6p 5, xe
KI6nl
Ti6n,

huy€n U
Mhh

Kliiiu nei Quyi5t dinh s6

2373IQD-UBND ngdY

0ll812016 cta Cht tlch UBND
huyQn U Minh

quy6t ainn s5

1592/QD-UBND ngdy
211912017 cta
CT.LIBND tinh

DE xri lf xong
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D5 xri lf xong

C6ng vdn s(i

7614IUBND-NC ngdy
261912017 cta Chi

tich UBND tinh va tra
loi don 6ng Phan Vnn

Hai

ap uuyen
Hai, xe
Ten An

Tiy, huyOn
Nggc Hi€n

Khi6u nai Quyiit dinh s5

1499/QD-I-IBND ngdy
191812014 cta Cht dch I-IBND

huyQn Ngqc Hi6n

Phan VEn H6il1 151912016

Nguoi lip bi6u
Cd Mau, ngay hdng 4 ndm 2018

KT. GIAM DOc
DOC

Hulnh Thanh D0ng
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